Updated 8-7-2025

King County Metro Fall 2025 Service Change
Communications Toolkit - Eastside

Overview

Building on extensive community input through the East Link Connections Project and service
selected by the City of Seattle, Metro is improving and changing bus service starting Aug. 30. Metro
has translated materials, blogposts and graphics available for partners to share.

Web resources
e Fall2025 service change news announcement on Metro Matters
e Fall 2025 service change web page list route changes and has preview maps: English, &%

913 (Simplified Chinese), Pycckuit (Russian), Espafiol (Spanish) and Tiéng Viét

(Viethamese).
e Maps showing Eastside changes and new routes: English, i&1A 532 (Simplified Chinese),

Pycckui (Russian), Espanol (Spanish) and Tiéng Viét (Vietnamese).

Toolkit images

(Zip File Attached)

Messages for residents and riders

Another boost to King County Metro bus service begins Aug. 30, with new and improved routes that
better serve Eastside communities and connect to Sound Transit’s 2 Line light rail stations.

With so many community connections, it’s easier than ever to ride Metro. Explore the route changes

Inyour area.

e Need an ORCA card? Here’s how to order or pick one up.

e Riders can review the route updates on Metro’s web page in English, &1£A 532 (Simplified

Chinese), Pycckui (Russian), Espafiol (Spanish) and Tiéng Viét (Vietnamese). Additional
languages are available by using an online translation tool. Bus trip schedules will be
updated across most bus routes, and new orange timetables will soon be available on
buses and at popular transit locations.

e Metro’s customer information office can answer questions from 6 a.m. to 6 p.m. Monday
through Friday at 206-553-3000. Also, Metro’s Trip Planner will be updated before Aug. 30 so
riders can plan future travel.



https://kingcountymetro.blog/2025/08/06/king-county-metro-adding-more-than-900-weekly-bus-trips-improved-2-line-connections/
https://kingcounty.gov/en/dept/metro/routes-and-service/service-change
https://kingcounty.gov/zh-cn/dept/metro/routes-and-service/service-change
https://kingcounty.gov/zh-cn/dept/metro/routes-and-service/service-change
https://kingcounty.gov/ru-ru/dept/metro/routes-and-service/service-change
https://kingcounty.gov/es-es/dept/metro/routes-and-service/service-change
https://kingcounty.gov/vi-vn/dept/metro/routes-and-service/service-change
https://kingcounty.gov/vi-vn/dept/metro/routes-and-service/service-change
https://cdn.kingcounty.gov/-/media/king-county/depts/metro/documents/routes-and-service/service-change/maps/fall25-map-20250731-en.pdf?rev=cb00fbd92cde4ef79e7a59a8a592af8d&hash=E73D71B6A3D506BE4D127365AB5147E5
https://cdn.kingcounty.gov/-/media/king-county/depts/metro/documents/routes-and-service/service-change/maps/fall25-map-20250731-zh-cn.pdf?rev=1941ec73b50d4028b7ee2691ed223857&hash=A8359B6162AE5C3693D2FF7F0B390BF6
https://cdn.kingcounty.gov/-/media/king-county/depts/metro/documents/routes-and-service/service-change/maps/fall25-map-20250731-ru.pdf?rev=8474079712e34a79844325c5d3bcbee7&hash=88158392970161FEC1380513AC40DD7D
https://cdn.kingcounty.gov/-/media/king-county/depts/metro/documents/routes-and-service/service-change/maps/fall25-map-20250731-es.pdf?rev=fd901de1f3334a2a88d0ab1ab19df7fc&hash=17CF39FDD6D94EDE57BC3CCCA0B27CA2
https://cdn.kingcounty.gov/-/media/king-county/depts/metro/documents/routes-and-service/service-change/maps/fall25-map-20250731-vi.pdf?rev=60cf8ba934df4de396c5dfe7397a31d9&hash=C3A09DE17D12BA4C3636429522060E83
https://kingcountymetro.blog/2025/08/06/king-county-metro-adding-more-than-900-weekly-bus-trips-improved-2-line-connections/
https://kingcountymetro.blog/2025/08/06/king-county-metro-adding-more-than-900-weekly-bus-trips-improved-2-line-connections/
https://www.myorca.com/
https://kingcounty.gov/en/dept/metro/routes-and-service/service-change
https://kingcounty.gov/zh-cn/dept/metro/routes-and-service/service-change
https://kingcounty.gov/zh-cn/dept/metro/routes-and-service/service-change
https://kingcounty.gov/ru-ru/dept/metro/routes-and-service/service-change
https://kingcounty.gov/es-es/dept/metro/routes-and-service/service-change
https://kingcounty.gov/vi-vn/dept/metro/routes-and-service/service-change
http://kingcounty.gov/TripPlanner
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Route highlights by geography
Bellevue

e New Route 203: Connecting Issaquah Highlands, North Issaquah, Issaquah Transit Center,
Newport Way, Factoria and the 2 Line at South Bellevue Station.

e New Route 223: Connecting Eastgate, Lake Hills, Overlake and 2 Line service at Downtown
Redmond Station, with more frequent 20-minute weekday service.

e Route 226 in Bellevue will provide peak service every 20 minutes connecting Downtown
Bellevue, Lake Hills, Bellevue College, Eastgate and the 2 Line at South Bellevue Station.

e Route 240 will improve to service every 20 minutes during peak and midday times on a
revised pathway connecting Downtown Bellevue to the South Bellevue Station, Factoria,
Newcastle and Renton.

e DART Route 249 will improve to service every 30 minutes on weekdays with hourly service
added from 7 to 9 p.m. connecting Redmond Technology Station, Overlake, downtown
Bellevue, and South Bellevue Station.

Redmond

e New Route 222: Connecting Overlake, Idylwood, downtown Redmond, Education Hill and
Cottage Lake, and the 2 Line at Downtown Redmond and Redmond Technology Stations.

e New Route 223: Connecting Eastgate, Lake Hills, Overlake and 2 Line service at Downtown
Redmond Station, with more frequent 20-minute weekday service.

e DART Route 224 between Duvall and Redmond will improve to service every 60 minutes.

e DART Route 249 will improve to service every 30 minutes on weekdays with hourly service
added from 7 to 9 p.m. connecting Redmond Technology Station, Overlake, downtown
Bellevue, and South Bellevue Station.

e Launched this summer: Route 930 (Kirkland, Redmond): Metro added evening trips to
create steady hourly service from 7 p.m. to 10 p.m. on weekdays and from 5 p.m. to 7 p.m.
on weekends. Riders can request off-route trips in the Route 930 DART service areas along
Willows Road.

Kirkland

e New Route 256: Direct peak-only service connecting Woodinville, Brickyard Park & Ride,
Totem Lake, Kingsgate Park & Ride, Yarrow Point Freeway Station, Evergreen Point Freeway
Station, South Lake Union and downtown Seattle.

e Launched this summer: Route 930 (Kirkland, Redmond): Metro added evening trips to
create steady hourly service from 7 p.m. to 10 p.m. on weekdays and from 5 p.m. to 7 p.m.
on weekends. Riders can request off-route trips in the Route 930 DART service areas along
Willows Road.

Bothell, Woodinville


https://kingcounty.gov/en/dept/metro/routes-and-service/schedules-and-maps/930.html
https://kingcounty.gov/en/dept/metro/routes-and-service/schedules-and-maps/930.html#weekday
https://kingcounty.gov/en/dept/metro/routes-and-service/schedules-and-maps/930.html#weekday
https://kingcounty.gov/en/dept/metro/routes-and-service/schedules-and-maps/930.html
https://kingcounty.gov/en/dept/metro/routes-and-service/schedules-and-maps/930.html#weekday
https://kingcounty.gov/en/dept/metro/routes-and-service/schedules-and-maps/930.html#weekday
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¢ Route 256: Direct peak-only service connecting Woodinville, Brickyard Park & Ride, Totem
Lake, Kingsgate Park & Ride, Yarrow Point Freeway Station, Evergreen Point Freeway Station,
South Lake Union and downtown Seattle.

e Launched this summer: Route 931: (UW Bothell, Woodinville, Cottage Lake and Duvall):
This reinstated and revised weekday peak-only DART route launched in June. Service runs
every 30 minutes from 6 a.m. to 9 a.m. and 3 p.m. to 7 p.m. Riders can request off-route
trips in the Route 931 DART service areas in Bothell and Duvall. Reservations can be made
via phone (1-866-261-3278), TTY (1-800-246-1646) or online form.



https://kingcounty.gov/en/dept/metro/routes-and-service/schedules-and-maps/931.html#weekday
https://kingcounty.gov/en/dept/metro/routes-and-service/schedules-and-maps/931.html#route-map
https://www.hopelink.org/programs/transportation/dart/
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